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Introduction to the User Guide 

This user guide describes the features of the Smarter Balanced Assessment Consortium (Smarter 

Balanced) Reporting System, and provides detailed instructions for using each feature, including common 

scenarios that encompass related features.  

Organization of the User Guide 
This User Guide is organized into the following major sections: 

• Overview of the System: provides a brief introduction, including the Reporting System’s 

relationship with other Smarter Balanced applications, and an overview of user roles and 

permissions 

• Accessing the System: describes how to log in and out of the application, and how to switch to 

other Smarter Balanced applications 

• Understanding the User Interface: outlines the overall layout of the system, including navigation, 

common tools and tasks, and profile management 

• Reporting Features in Detail: outlines each reporting feature in depth, with step-by-step 

instructions 

• Troubleshooting Common Issues: outlines steps users can take when the application is not 

behaving as expected 

Document Conventions 

Text 

• Bold Text refers to a page element, such as a menu, page name, or field name 

• Bordered Blue Text refers to a selectable button 

• Underlined Blue Text refers to a link 

Asides 
The content blocks below will be used to call attention to a tip, note, caution, or warning that will help 

users maximize the usefulness of the Reporting System. 

Tip 

Note 

 

Tip: This symbol appears next to text that contains a helpful tip. Sample text included so this 

wraps across two lines. 

 

Note: This symbol appears next to text that contains helpful information or reminders. 

Sample text included so this wraps across two lines. 
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Caution 

Warning 

Intended Audience 
This user guide is intended for teachers, school administrators, district administrators, and state 

education agency staff who need timely and accurate reports on student performance on Smarter 

Balanced assessments. Users should be familiar with web applications, entering data into form fields, and 

working with comma-separated value (CSV) files. 

Additional Resources 
Comprehensive documentation for all Smarter Balanced applications is available at 

http://www.smarterapp.org. Below are user guides for related Smarter Balanced applications: 

• Administration and Registration Tools (ART) User Guide: user guide detailing the tools used to 

register users in the Single Sign On (SSO) system, and students for test delivery 

• Test Administrator User Guide Template: user guide template for test administration that is 

intended to be customized according to state-specific needs 

• Permissions User Guide: user guide for managing roles and permissions associated with 

deployed applications 

• Core Standards User Guide: serves as a repository of the standards used to design tests 

  

 

Caution: This symbol appears with text that contains important information regarding a task. 

Sample text included so this wraps across two lines. 

 

Warning: This symbol appears with text that contains extremely important information 

regarding actions that may cause errors. 

http://www.smarterapp.org/
http://www.smarterapp.org/documents/Administration_and_Registration_Tools_User_Guide.pdf
http://www.smarterapp.org/documents/TestAdministrator-UserGuide-Template.docx
http://www.smarterapp.org/documents/PermissionsUserGuide.pdf
http://www.smarterapp.org/documents/CoreStandardsUserGuide.pdf


Reporting System User Guide 

 3 

 

© 2017 Smarter Balanced Assessment Consortium  

Overview of the Reporting System 

The Smarter Balanced Reporting System allows teachers and administrators to access detailed student 

performance information for Smarter Balanced assessments. This version of the User Guide focuses on 

interim assessments, including interim comprehensive assessments (ICAs) and interim assessment 

blocks (IABs). Authorized users of the system can view student data at the state, district, school, and 

grade levels. Users with the required permissions may also view, download and print individual student 

reports. 

Relationship to Other Applications 
The Reporting System is related to the following Smarter Balanced applications: 

• Administration and Registration Tools (ART): manages registration of students for 

assessments, and allows authorized users to create and manage records for students, users, and 

entities such as states, districts, and schools 

• Single Sign On (SSO): manages user authentication and authorization, and allows users to log 

in to other Smarter Balanced applications such as the Digital Library without re-entering 

credentials 

• Permissions: manages roles and associated permissions 

• Test Delivery System (TDS): delivers assessments to registered students 

• Digital Library: provides subject- and grade-specific instructional and professional development 

resources intended to help educators apply the formative assessment process during daily 

instruction 

User Roles and Permissions 
Access to student information in the Reporting System depends on the user’s role and the school(s) and 

district(s) with which that account is associated.  

For example, teachers may have permission to view reports for students in their student groups; school 

administrators may view results for all students in their school; and district administrators may view results 

for all students in their district. The application has three primary user roles that can be assigned within 

ART to a specific school, district or state, listed here with a brief description: 

• PII_GROUP: A user who can view reports and personally identifiable information (PII) for any 

student in student groups to which they are assigned 

• PII: A user who can view reports and personally identifiable information (PII) for any student in the 

school or district to which they are assigned 

• GROUP_ADMIN: A Student Group Administrator, who can create and manage student groups 

within the school or district to which they are assigned 

The table below shows the permissions associated with each role. Note that each role only has 

permission for its own school or district. 
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Understanding the Reporting System Hierarchy 
The Reporting system hierarchy organizes students and entities. For the purposes of this user guide, the 

term “entity” refers to institutions and groups of institutions, (e.g., states, districts, groups of districts, 

schools, groups of schools, and student groups). The figure below shows a simple hierarchy. In this case, 

a student is a member of a student group, a student group is at a school, the school is in a district, and 

the district is in a state. Within ART, it is possible to construct hierarchies with different structures as well. 

 

Permission PII_GROUP PII GROUP_ADMIN 

Create student groups No No Yes 

Edit student groups No No Yes 

Delete student groups No No Yes 

View individual student results by student 

group 

Yes Yes No 

View individual student results by district, 

school and grade 

No Yes No 

Search for students Yes Yes No 

View student test history Yes Yes No 

Export results as CSV Yes Yes No 

Print individual student report Yes Yes No 

Print student group batch report Yes Yes No 

Print school and grade batch report No Yes No 
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Browser Requirements 
The Reporting System operates in Internet Explorer 11 and all modern browsers, including Google 

Chrome, Mozilla Firefox, Microsoft Edge, and Apple Safari. The application is intended to be accessed 

from a computer or tablet. 

Accessing the Application 

This section explains how to log in and out of the Reporting System, and the Single Sign On (SSO) 

feature. 

Logging In 
To log in to the Reporting System, users must have an authorized username (email address) and 

password. Usernames and passwords assigned for other Smarter Balanced applications such as the 

Digital Library may provide access to the Reporting System provided specific Reporting System 

permissions have been granted.  Users who do not have login credentials should contact the appropriate 

administrator. 

1. Open the web browser and navigate to the Reporting System login screen 

(https://reporting.smarterbalanced.org/) 

2. Enter username (email address) and password 

3. Select the Log In button 

a. If the login credentials are correct, users are redirected to the Reporting System home 

page 

b. If login credentials are incorrect, a notification appears 

 

 

Warning: Do not share login credentials with anyone. Access to student information is 

protected by federal privacy laws, and many instances of accounts being hacked are due to 

“social engineering,” whereby hackers exploit users through phone calls, social media, 

“phishing” attacks, and more to steal login information. 

https://reporting.smarterbalanced.org/
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Logging Out 
Users may log out by following the steps below: 

1. Select the Welcome [Name] menu in the upper right corner 

2. Select the Logout menu item 

3. The login page will appear 

 

Single Sign On (SSO) 
Like other Smarter Balanced applications, the Reporting System uses an integrated Single Sign On 

(SSO) system that allows users to log in one time and access all applications for which they are 

authorized. 

  

 

Note: Select the Forgot Your Password? link to reset a password. 
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Understanding the User Interface 

Home Page 

When users log into the Reporting System, they are redirected to the home page, which allows users to 

search for assessment results by student ID, school name, or group name. Group administrators are also 

able to manage student groups from this page. 

 

Navigation and Menus 
Navigation within the Reporting System is straightforward, and primarily relies on hyperlinks to drill down 

into further detail. There are links across the top of the page to access this User Guide and the 

Interpretive Guide that is designed to help educators understand and effectively use the results of the 

Smarter Balanced assessments. The Welcome [Name] link shows a small down arrow, which when 

selected reveals a context menu to access reports, and log out.   

  

 

Note: The Search by School Name feature may be hidden if the user account does not 

include permission to view all students within a school (PII). 
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When a user navigates to a page, a navigation path appears showing the current location within the 

system, and an icon to navigate back to the home page. Each item in the path is separated by a slash 

(“/”), representing the path from the home page to the current page.  In the example below, the user is on 

a screen presenting results for Tamarin Squirrel School.  To return to the home page, the user can click 

on the home icon. 

 

General Tools 
In addition to basic navigation, there are tools used throughout the site to search for, select, and display 

information: 

Dropdowns 
Dropdown lists are common in web applications. The Reporting System uses three different kinds of 

dropdowns to present and organize information 

Basic Dropdown 

The basic dropdown contains a short list of fixed information, to allow easy and predictable navigation. 

Simply select to access the list. 

 

Dropdown with Search 

Some dropdown lists may have hundreds or thousands of items. In those cases, a search field allows 

users to type to filter. These dropdowns filter based on any match within the value, so a search term of 

“oak” would match “Mink Oak School,” “Oak Addax,” and other schools with “oak” somewhere in the 

name.  
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Dependent Dropdowns 

Dependent dropdowns are two (or more) related dropdowns, where a value must be selected in the first 

dropdown before the second dropdown is selectable. In the example below, the user must select a school 

name before selecting the grade. 

 

 

Live Search 
Some input fields include “live search,” where matching results are displayed as the user types. In the 

example below, the value entered retrieves matches anywhere within the group name.  

 



Reporting System User Guide 

 10 

 

© 2017 Smarter Balanced Assessment Consortium  

Export / Download 
Users may export selected reports to comma-separated value (CSV) format by selecting the Export CSV 

button. 

 

Some screens in the application allow users to download PDF reports. In the screenshot below, from the 

My Reports page, selecting the button will download the report to the user’s computer. 

 

The location of exported and downloaded files is dependent on the web browser used to access the 

Reporting System. Please see the web browser’s user guide for more information. 

Context Menus 
Context menus provide additional options for a button or icon. For example, when users select the Student 

Reports button, a context menu pops up with the ability to filter by School Year, and sort by one of the Sort 

Order dropdown values. 

 

When users select the  icon next to a student, a small context menu pops up with additional links 

specific to that student. 
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Sorting 
Tabular data are presented with column headers, and any sortable column will display up and down 

arrows. Select a column name to sort by that column, and select it again to reverse the sort order. The 

currently sorted column (and direction) are shown in a lighter gray color. In the example below, the results 

are sorted (ascending) by the students’ last names. 

 

Expand / Collapse 
Additional up and down arrow icons are provided to expand and collapse results. These icons are 

displayed when a page contains additional information that is hidden by default. Selecting the icon with 

text (e.g., Expand Results) will expand all results for all hidden items. Selecting the icon with the arrow 

only will expand that item only. 
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Toggle Buttons 
Some values can be displayed in different formats. For these values, there is a display toggle button for 

each option. Select the button associated with the preferred format; the currently selected value is shown 

with a gray background. 

 

 

Advanced Filters 

Test results have advanced filtering capability, which uses a variant of toggle buttons to allow users to 

select what to display in a report. As with toggle buttons, select the value to display; selected values are 

shown with a blue background. 

 

Buttons 
Selectable buttons may appear in different colors, depending on their purpose. Typical buttons have a 

blue background, and send or retrieve information when selected. If required information is missing, the 

button will be disabled, in which case it will not be selectable, and a red circle with a line will appear when 

attempting to select the button. To enable the button, provide the required information in the associated 

text field(s) or dropdown(s). 

 

Add / Remove Icons 

Items with an  icon can be removed by selecting the icon. When it is possible to add items to a list, a 

 icon will appear next to the list. Select the icon to add a new item to the list. 
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In the example below, an  icon is used instead of an  icon to remove an item. 

 

 

 

Informational Icons 

Whenever an informational icon ( ) is displayed, users can select it to see an explanation of the term it 

accompanies. For example, when selecting the icon next to a table column, a popover displays with 

additional information. 

 

Reporting Features in Detail 

Accessing Assessment Results 
There are several tools available to quickly search for assessment results by school, student, or group. 

Depending on r user permissions, one or more of these tools will be available on the Assessment Results 

home page. 

Search by Student 
If user permissions allow, the Search by Student panel will appear on the home page. Users can quickly 

search for a specific student using the Statewide Student Identifier (SSID).  
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1. Type the student’s SSID into the box. The full SSID must be entered to search for a student. 

2. Select the Search button (or press enter). 

3. If the SSID matches a student record with available assessment results and the user has 

permission to view that student’s information, the Student Test History Report page will be shown. 

 

4. If the SSID doesn’t yield test results, the user does not have permission to view that student’s 

information, or the student doesn’t have assessment results available, a message will be 

displayed. 

 

Student Test History Report 
Once a student has been selected by SSID, the Student Test History Report page is displayed for that 

student, as shown below.  
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In addition to identifying the selected student and their SSID, the Student Test History Report page 

includes the following items: 

1. Selectors to choose which school years and subjects to display, or “All” of the years and all of the 

subjects for which assessment results exist for the student 

2. An Advanced Filters selector which shows or hides a filter panel to more precisely select which 

assessment results to view (see below for a description of the Advanced Filters panel) 

3. The assessments that match the school year, subject, and Advanced Filters settings (all 

assessment histories are shown in the collapsed state) 

4. A button to export all of the test history results to a CSV file for download 

5. A button to select and download student test history reports 

Advanced Filters 
The Advanced Filters panel allows users to filter the assessment results to view only selected types of 

assessments.  
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The items available in the Advanced Filters panel are listed below. Changes to the filter criteria 

immediately modify the list of assessment results displayed. 

1. The selected filters, which can be removed by selecting the blue filter box 

2. Assessment filters, which include: 

a. Off-Grade Assessments: show results for all assessments regardless of whether the 

enrolled grade matches the assessment grade, or hide them 

b. Manner of Administration (for IAB and ICA assessments only): the way in which the test 

was administered in terms of protocols and security procedures 

(standardized/nonstandardized) 

c. Valid/Invalid (for Summative assessments only): a test is noted as invalid if an appeal is 

submitted to invalidate the test due to a test irregularity or breach (not shown) 

d. Complete/Partial: indicates whether the test was completed or partially-completed 

3. A Collapse toggle that collapses the bottom half of the panel, leaving only the selected filters 

displayed; this toggle becomes an Expand toggle when the panel is collapsed and reopens the 

assessment filters panel 

 

Note that that the Valid/Invalid filter is not shown because the available assessment results do not include 

any summative assessments. Similarly, the Manner of Administration filter would be disabled if no interim 

(IAB or ICA) results were available. 

Student Report 
The Student Report button opens a pop-up menu that allows users to generate and download a PDF report 

of student assessment results, as shown below. 

 

The selections available for Assessment Type, Subject, and School Year are limited to the data available 

in the student’s test history. For example, if the student has not taken a Math assessment, the Subject 

dropdown will not include “Math.” 

Selecting the Download button will generate the report for the selections in the pop-up menu and provide a 

download dialog box to save a copy of the report to a computer. 
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Export CSV 
The Export CSV button generates a CSV file for download containing all of the student’s test history for the 

selected School Year and Subject. An example of this file opened in Microsoft Excel is shown below. 

 

Student Test History Report Results 
Student test history report results are displayed in a tabular format with sortable column headers and links 

to detailed information describing the data in some of the columns. The Interim Assessment Blocks and 

Interim Comprehensive Assessment history reports share the following features and information: 

• A context menu to access additional information (see below) 

• The date the assessment was administered 

• The name of the assessment 

• The school year in which the assessment was administered 

• The school where the assessment was administered 

• The student’s enrolled grade when they took the assessment 

• The assessment’s status (standardized/nonstandardized, complete/partial, valid/invalid) 

• The student’s scale score and error band based on the Standard Error of Measurement (SEM) 

associated with that score 

Student Test History Report Details menu 
Each result row in the Student Test History Report includes a context menu that provides access to 

additional information, as shown below. 

 

This menu gives direct access to the student’s responses to the selected assessment as well as to links 

to additional Instructional Resources. 

Interim Assessment Blocks (IAB) Student Test History Report 
The IAB Student Test History report lists all the IAB results available for the selected student that match 

the school year, subject, and advanced filter criteria. In addition to the common data described above, the 
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IAB test history displays the reporting category (Below Standard, Met Standard, Standard Exceeded) for 

each IAB. The reporting category is based on the minimum scale score for the “Met Standard” 

achievement level on the ICA and Summative assessments. See the Interpretive Guide for additional 

information. 

 

 

Interim Comprehensive Assessment (ICA) Student Test History 

Report 
The ICA Student Test History report lists all of the ICA results available for the selected school year and 

subject, as well as advanced filter criteria. ICA results include the student’s achievement level on the test 

(Did Not Meet Standard, Nearly Met Standard, Met Standard, Exceeded Standard) based on the scale 

score. 

 

The ICA Test History Report also includes buttons to toggle the scores between Overall Scores and Claim 

Scores, with Overall Scores being the default view. Selecting the Claim Scores button changes the view to 

show student’s scores on the various claims assessed, as shown in the image below. 

 

For the selected “Grade 5 ELA ICA” assessment above, claim scores are provided for “Reading,” 

“Listening,” “Writing,” and “Research & Inquiry.”  Claim scores are reported as Below Standard, Near 

Standard, and Above Standard. See the Interpretive Guide for additional information. 

Selecting the Overall Scores button returns to the default Overall Scores view. 

Search by School Name 
If permissions allow a user to access student results for an entire grade within a school, the “Search by 

School Name” panel will be available on the home page. This panel allows quick access to assessment 

results by school and grade. Schools are listed alphabetically by name with the first school pre-loaded. 
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To search for a school: 

1. Select the school name to open the list and the search box. 

 

2. Scroll through the full list to select a school or type the name of a school in the search box to find 

a specific school. As users type, the list of schools will be filtered to only show school names that 

have matching text anywhere in the name 

 

3. Select the name of a school to select it. 

4. If results are available for more than one grade at the school, select the desired grade using the 

“Grade” dropdown. If only one grade is available it will be selected. 
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5. Select the “Search” button to search for assessment results for the selected school and grade.  

6. If results are available the default assessment results will be shown. 

7. If no results are available a message will be displayed on the assessment results page. 

 

Student Results by School and Grade 
Selecting a school and grade for which assessment results exist displays the results page. The image 

below shows the top panel on that page. 

 

This panel allows users to select the specific assessment results they want to view by: 

1. Changing the school, assessment grade, or school year from which to select assessments 

2. Showing or hiding the Advanced Filters panel to more precisely select the results to view 

3. Selecting one or more assessments for which to view results 

4. Toggling between only the most recent assessments or the selected assessments 

5. Generating and downloading test history results in CSV format or PDF student assessment 

results reports 

Student Results Advanced Filters  
The Advanced Filters panel functions exactly the same as previously described in Advanced Filters.  
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Selected Assessments 
By default, only the most recent assessment results are shown for each student in the selected school, 

grade and school year, and the Most Recent button is selected. Selecting the Select Assessments button or 

the  icon opens the Assessment Selection panel shown below. 

 

Selecting an assessment in the lower panel adds it to the list of selected assessments above and adds its 

results to the Student Results panel below. Clicking on a selected assessment de-selects it and removes 

its results. 

Search by My Groups 
The “Search by My Groups” panel on the home page displays a list of groups to which the current user 

has access. Selecting one of the group names in the list opens the “My Groups” page for that group so 

the user can select and view assessments for the group. 

No Groups Shown 

A message will be shown if no matching groups are found. This could be because the group name is 

misspelled, the user doesn’t have any assigned groups assigned, or none of the assigned groups have 

assessment results available. 

 

Filter by Group Name 

All of the groups a user has access to that have assessment results will be shown in the “My Groups” 

panel. To quickly find a group, one can filter the list by group name. 
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1. Begin typing the name of a group in the “Search by Group Name” text box. 

2. As one types, the list of groups shown will be filtered to only show groups that contain the typed 

characters. 

 

Select Group Name to View Results 

Selecting a Group Name in the list takes users to the My Groups page for that group. 

 

Student Group Assessment Results 
Assessment results for student groups are accessed by selecting a group using the “Search by My 

Groups” panel. Once a group has been selected, the results for that group are displayed. The way results 

are displayed varies by the type of assessment but all results have the My Groups panel as shown below. 

  

 

Note: If no matching groups are shown, it may be because there are no assessment results 

available for the groups that match the filter entry. 
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Use the My Groups panel to: 

1. Select a different student group or school year for which to view results 

2. Show or Hide the Advanced Filters panel to precisely select which results to view 

3. Select the assessments for which to view results 

4. Toggle between viewing results for each student’s most recent assessment or the selected 

assessments 

5. Download CSV and PDF reports of student test history and assessment results 

Selected Assessments 
Selected Assessments works as described previously in Selected Assessments. Please see that section 

for details. 

Interim Assessment Block (IAB) Results 
The IAB Results panel for an Interim Assessment Block (IAB) is shown below. One Results panel will be 

displayed for each assessment that was selected in the Selected Assessments panel as described 

previously. 
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Each IAB Results panel displays the following information and items: 

1. The name of the assessment. 

2. The testing sessions from which results are displayed. 

3. The average scale score for the selected group of students and an error band based on the 

Standard Error of Measurement (SEM) associated with that score. 

4. The Student Score Distribution for the selected results 

5. The number of students whose scores make up the results 

6. The individual student assessment results, with sortable columns and additional information link 

icons 

7. The Results By Item button that toggles the display to show aggregate results by assessment item 

 

Tip: Users can select a testing session to include its results in the combined results shown in 

the Student Results table. Selecting it a second time removes the session from the results. 

 

Note: Test scores are estimates of student achievement and come with a certain amount of 

measurement error. See the Interpretive Guide for additional information about scale scores 

and measurement error. 
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8. The Show value as toggle, which shows the student score distribution in percentages of students 

or numbers of students in each reporting category 

9. The Collapse Results button which hides the Student Results table, and toggles to an Expand 

Results button that displays the results again 

10. The Instructional Resources button that shows the user related instructional resources from the 

Digital Library, if available 

The default results view for IAB Results shown above includes the following information for each student: 

• Student’s full name 

• Date of assessment 

• Assessment session 

• Enrolled grade at the time of the assessment 

• The assessment status, which includes whether it was standardized or nonstandardized or partial 

or complete,  

• The score reporting category, which is Below Standard, Near Standard, or Above Standard 

• The student’s scale score on the assessment and the error band based on the Standard Error of 

Measurement (SEM) associated with that score. 

The Results By Item button changes the Student Results panel to show an aggregate view of how the 

students performed on each question. These results are shown in the image below. Selecting the 

< Results By Student button takes users back to the default IAB Results view. 

 

Note: The performance standard is based on the minimum scale score for the "Met 

Standard" achievement level on the Interim Comprehensive and summative assessments 

(the score that separates Levels 2 and 3). See the Interpretive Guide for more information on 

scale scores and reporting categories. 

 

Note: Smarter Balanced test scores are on a vertical scale, meaning that scores for all 

grades are reported on a single continuous scale to reflect the increased expectations as 

students advance through the grades. The error band is included because test scores are 

estimates of student achievement and come with a certain amount of measurement error. 

See the Interpretive Guide for additional information about scale scores and measurement 

error. 
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The data shown in the Results By Item view shows how the students performed overall on each 

assessment item, as described below. 

1. Item #: the number of the item in the order it was presented to the student 

2. Claim / Target: the topic area and particular knowledge and skills tested by the item 

3. Item Difficulty: item difficulty (easy, moderate, difficult) is based on the difficulty of the item for 

students in a reference population 

4. Standard: Common Core State Standard(s) related to the item 

5. Full Credit: the percentage/number of students in the selected group who earned the maximum 

number of points for the item 

6. 0, 1, 2, 3: he percentage/number of students who scored at each possible score-point level on the 

item 

Users may sort by each of these categories of information to quickly identify items of interest. 

IAB Results By Item Details 

Selecting an item’s  icon expands the row to allow drill-down into the item to view additional details 

about that item:  

 

Note:  Claims and targets are a way of classifying test content. The claim is the major topic 

area. For example, in English language arts, reading is a claim. Within each claim, there are 

targets that describe the particular knowledge and skills that the test measures. Each target 

may encompass one or more standards from the Common Core State Standards. Within the 

Reading claim, for example, one of the targets is concerned with finding the central idea in a 

text. For more information, see the Smarter Balanced Content Specifications for math or 

English language arts/literacy. 

 

Note:  See the Interpretive Guide for a description of the reference population and how the 

difficulty categories are derived. 

http://www.smarterbalanced.org/assessments/development
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Student Scores and Responses 

The Student Scores and Responses tab lists each of the students in the selected session(s) and the 

student’s score on the item, as shown above. For each student, it displays the student’s name, the date 

and session of their assessment, and their enrolled grade. The score data shows the student’s score on 

the item, the maximum score available for the item, and the correctness of the student’s score, which is 

the ratio of the student’s score to the maximum score. For example, a student who scores 1 out of a max 

score of 2 would have a correctness value of 0.50. 

Item Viewer 

The Item Viewer tab displays the assessment item, the way the student viewed it when they took the 

assessment, but does not show the student’s response. The item number is shown at the top-left for the 

item being viewed. This view is read-only; there are no user-editable fields. An example Item Viewer is 

shown below. 
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Rubric and Exemplar 

The Rubric and Exemplar view displays the answer key, or exemplar and the rubric for the assessment 

item. 

 

The Exemplar provides the correct answer and in some cases multiple correct answers. For selected 

response test items (e.g., multiple choice, multiple select, or evidence-based selective response items) a 

Key (answer key) is shown. 

The Rubric describes the point values associated with specific responses. 
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Item Information 

The Item Information view displays a detailed description of the assessment item. 

 

Elements shown in the Item Information view may include: 

• Claim – the major topic area of the test item content 

• Target – the particular knowledge and skills measured by the test item 

• Domain – the content domain of the test item 

• Common Core State Standards (CCSS) – the content standard(s) that define what students 

should understand and be able to do 

• Mathematical Practice Standard – for math questions, the CCSS Standards for Mathematical 

Practice describe the varieties of expertise that mathematics educators should seek to develop in 

their students 

• Depth of Knowledge (DOK) – the level of cognitive demand this test item requires; includes a link 

to the DOK matrix 

• Item Difficulty – one of three possible values: Easy, Moderate, Difficult; includes a link to the Item 

Difficulty Descriptors 

• Supporting Documentation – a link to the Interpretive Guide   
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Interim Comprehensive Assessment (ICA) Results  
The ICA Results panel contains many of the same elements as the IAB Results panel and is shown below. 

 

The ICA Results differ from the IAB Results by the following: 

1. The Student Score Distribution has four achievement levels 

2. The Results By Student table can be toggled to show students’ Overall Scores or their Claim 

Scores, with Overall Scores being the default selection 

3. The ICA Results By Student table 

Student results shown in the ICA Results By Student panel include the following information elements for 

each student: 

• Student’s full name 

• Date of assessment 

• Assessment session 

• Enrolled grade at the time of the assessment 

• The assessment status, which includes whether it was standardized or nonstandardized and 

partial or complete 

• Student’s achievement level on the assessment, one of Did Not Meet Standard, Nearly Met 

Standard, Met Standard, Exceeded Standard 

• Student’s scale score and score error band based on the Standard Error of Measurement (SEM) 

associated with that score 
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When the Claim Scores button is selected the ICA Results By Student view changes to show each student’s 

assessment results in the claim scores format, as shown below. Return to the default view by selecting 

the Overall Scores button.  

 

Each student result in the Claim Scores view shows the following items: 

• Student’s full name 

• Date of the assessment 

• Assessment session 

• Student’s performance, noted as Above Standard, Near Standard or Below Standard, for each of 

the assessment claims. The example above shows claims for “Concepts & Procedures,” 

“Problem Solving,” and “Communicating Reasoning.” 

• A context menu icon  allows a user to access a pop-up menu that includes the selected 

student’s test history as well as links to instructional resources 

The Results By Item > button changes the Results By Student panel to show an aggregate view of how the 

students performed on each question. These results are shown in the image below. Selecting the 

< Results By Student button takes users back to the default ICA Results By Student view. 

 

The information shown in the ICA Results by Item view is: 

1. Item #: the number of the item in the order it was presented to the student 

2. Claim / Target: the major topic area and particular knowledge and skills tested by the assessment 

item 

3. Item Difficulty: the difficulty of the item, Easy, Moderate, or Difficult, for students in a reference 

population 

4. Standard: the Common Core State Standard(s) associated with the test item 

5. Full Credit: the percentage/number of students who got full credit for the item 
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6. 0, 1, 2, 3: the percentage/number of students who scored at each possible point level on the item 

As described previously, selecting the  icon for an item opens the Item Details viewer for ICA Results 

by Item items, as shown below. Please refer to the earlier description of Results By Item Details. 

 

 

Managing Student Groups 
Administrators can create, view, and manage groups of students to easily view a collection of student 

assessment results. A student group could represent all the students in a teacher’s classroom or a 

particular period of instruction, for example. The roles and permissions system can be used in conjunction 

with student groups to allow teachers access to student test results  

The Student Group Administration page is accessed by the Manage Student Groups button on the Reporting 

System home page, as shown below. 

 

Selecting the button opens the Student Group Administration page, shown below. 
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The Student Group Administration page provides the following features: 

1. School, school year, and subject filters  

2. Create or update one or more groups via the Upload Groups button 

3. View the history of group data uploads via the View Upload History button 

4. Search for groups by name to limit which groups are displayed 

5. The Student Groups List displaying groups matching the filter conditions selected, including group 

and school name, school year, subject(s) and the number of students in the group 

6. A Delete link for each group to delete the group  

Selecting a school, school year, or subject immediately updates the list of student groups displayed in the 

Student Groups List. If groups do not exist for the selected school, year, and subject filters a message is 

shown in the Student Groups List indicating this situation, as shown below. 

 

Uploading Student Group Files 
Selecting the Upload Groups button opens the Upload Groups page shown below. Here administrators can 

upload comma-separated value (CSV) files of student group information by dragging the file(s) from a file 

system, and dropping it into the dotted box, or by browsing for files on a computer. The Upload Results list 

at the bottom will update the status of files after they are uploaded.  In the example below, no files have 

been uploaded yet. 
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If the uploaded file is properly formatted and passes all validation rules (see Upload Template File and 

Validation Rules below), the system will display the file with an “Accepted” status. If the file is not properly 

formatted or fails validation, the system will reject the file and display a “Bad Data” status. Once the 

system has successfully processed the file, the system will update the file status to “Processed”. All of 

these results are shown below. 

 

In the case of a failed upload, the system will display a > View Errors button. Selecting it will show the 

error(s) that caused the file to be rejected by the system. In order to be accepted, a student group file 

must be a properly formatted CSV file with column names and cell values matching the CSV File Format 

template exactly. 

Upload Template File and Validation Rules 
The system provides a CSV File Format button, to download a template file with the expected format and 

column names. Selecting the CSV File Format button will initiate download of the template. The uploaded 

file must contain the following column titles in the first row (column order must match exactly): 

• group_name: name of the group (must be unique per school) 

• school_natural_id: the school identifier (must match identifier used in ART) 

• school_year: four-digit school year (2018 represents 2017-18 school year) 

• subject_code: ELA, MATH or ALL 

• student_ssid: statewide student identifier 

• group_user_login: user email address used to access the reporting system 
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In addition to the column title requirements above, the following validation rules are applied to determine 

whether or not a file will be accepted: 

• The input file must be in CSV format 

• Each row must contain valid values for school_natural_id, school_year, and group_name 

• Groups for a school must be listed together, and must not be separated by lists of groups for 

other schools; a group is defined by the combination of school, school year, and group name 

• The administrator attempting to upload groups must have the GROUP_ADMIN role for the school 

associated with those groups 

• No more than 200 students may be assigned to a single student group 

 

 

Working with Upload Files in Microsoft Excel 

Here is an example of Excel making this change while creating a new CSV file: 

 

To avoid Excel auto-formatting data in scientific notation, the column must be formatted as a number with 

zero decimal places.  Follow these steps to format the school_natural_id column: 

1. Highlight the school_natural_id column by clicking on the header of the column (B in the example 

shown) 

 

Note: If all rows for a group have a blank value for the subject, the system automatically 

assigns a subject of “ALL” 

 

Caution: Once a student group has been created for the first time, any subsequent file 

uploads for that same group will replace ALL of the student records assigned to the group. 

 

Warning: Excel may convert values to an alternative format. For example, the 

school_natural_id value is a long number (e.g., 12345671234567) that Excel may convert to 

scientific notation (e.g., 1.23457E+13). If saved in this format, the reporting system will not 

be able to match it to a valid school identifier. 
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2. Right-click on any of the highlighted cells and select “Format Cells…” 

 

 

 

3. Select “Number” as the Category and update the “Decimal places” value from 2 to 0.  Click OK. 

 

 

 

4. Confirm the value in each cell is displayed as the full number, and not in scientific notation 

Upload History 
Selecting the View Upload History button on the Student Group Administration page opens the Upload 

History page, shown below.  
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This page shows the results of all of the student group file uploads, from most recent to oldest. If there 

are no uploaded student group files, the system displays a message indicating that no upload results 

were found. 
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Troubleshooting Common Issues 

Manage Student Groups 

Upload CSV “Bad Data” 
The “Bad Data” status informs the user that there was a problem with the uploaded CSV file.  Click the 

View Errors button to see more information. 

Incorrect Headers 

The system will display an error message if the order of the column headers does not match the expected 

order exactly: 

Message: Row: 0 Failure: Invalid headers. Headers must be in order: 

[group_name,school_natural_id,school_year,subject_code,student_ssid,group_user_login] 

 

To resolve this error, update the CSV file to ensure the column header names in the first row match the 

expected names, in the correct order, or use the CSV File Format button to download a template. 

School Cannot Be Found 

The system will display an error message if it cannot find a school associated with the uploaded 

school_natural_id value: 

Message: Row: 1 Failure: School [1.23457E+13] can not be found 

 

To resolve this error, update the CSV file to include a valid school identifier. If the school listed in the error 

message is in scientific notation (e.g. 1.23457E+13) it is likely that Excel was used to create or view the 

file, and the column value was automatically formatted by Excel. See Working with Upload Files in 

Microsoft Excel for instructions on correcting this issue. 

 

 


